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About this document

User guide to assist you in getting started with activating, administrating and use of the Systemair Connect
account with Access. The user guide is intended both for users responsible for accept terms and condition
and administrating the structure and users of the operation and supervision of devices.

Activating account

An account has been created for you to activate and accept. Information with activation link has been sent
to the stated E-mail address. If not, look in your SPAM folder otherwise contact your local Systemair
responsible.

Systemair connect activation request

Example of received information email with web link entitled at the bottom of message. Verify the
information in the email and if something is wrong contact your Systemair responsible with the contact
details from the email. Note! The email message cannot be replied.

From Systemair Connect (noreply@systemairconnect.com)

Subject Systemair Connect activation request

Message | Welcome,

You have been invited to activate a Systemair Connect account

Check account properties below
Account details:

Name: The customer

Parent object: Systemair SE

Account type: Systemair Local

E-mail: mr.responsible@thecustomer.xx
Regards Mr. P. Salesman (country admin)

se.admin@systemairconnect.com

Click here to activate your account

Click on the web link in the message. A web 1 ﬂ
& systemair t .

page is opened and an email is sent from system RN
inform |ng that the activation process has Account setup of Systemair Connect initiated for The customer
sta rted Once here here the web |Il’lk is Use this link to log in to your account in the future: hilp /estwebcloudair systemair comiogin?
* account=The+customer&locale=en
consumed and will not work again. If the o v boan croakd ol roec: ey asdani a1 operator
. . . 3 Both users currently use the default password qwerty
activation process is not fulfilled you need the Tho sysadmin user is allowed o administrate the account
. . . The operator user is only allowed to view the devices and change their settings
new web link and user details from this second
email. © Systemair SE 2019
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Systemair connect activation procedure

. 1 -
To start using the service the user must activate & systemair \~
the service and follow the presented steps. o
Following screen shots is an example for the =
account “The customer”. et e
Before the user has fulfilled the account ————
activation there are no possibility to @ The customer Sewen sewcn | con | =
administrate or add devices to the account. Conmotlr nama Descrion Sun
Proceed the activation by pressing the button S s
[Activate]. oo~

The account activation now proceed with user

. -
sysadmin logged in. Press [Continue] to proceed i systemair -
or abort the activation steps via [Cancel] button. s
Logged in as sysadmin
Step 1 : Activation
Cance
®100% v
Check any previously filled in information and . 1
suppl i p Conti & systemair
pplement it. Press [Continue]. \-
o - | "
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An acceptance of the Terms and condition is
necessary to complete the registration process.
Open the Terms and condition by selecting Click
here for Terms and conditions link. Accept by
ticking in the check box I approve to the terms
and conditions and then press [Continue].

Note! It is highly recommended to change the
default password at least for the user sysadmin,
which can be done via the Edit profile shortcut
link.

It’s possible to change the user name to a more
suitable and supplement with an E-mail address
for the user. Press [Update] when finished.

When approval process is finished a
confirmation page is shown and an email with
account information is sent to the account
specified E-mail address. The user can now start
using the service.

Example of email received after finalized
activation of account.

# systemair ‘ ~

Home  Loggedin o1 sysadmin
Step 3 : Terms & Conditions

Terms and conarions
Click herefor Terms and conditces

n100% v

& systemnair

Home

Logged in a3 syssdmin

Step 4 : Finished

Your actvation was successful you wil recieve 3 confimation ms

scoount dalaits. Update usss passwond.
N Prafile

Ri00k v

o | ]
systemair
=€
Home
Loggedin o syadiin
& Edit User
pe—
wes (20181
o » )
Updete
woox -
.t =N
& systemair 343
Sy, - ) k\
Account activation of ir Connect for The customer.
Account details:
Name: The customer
Parent object: Systemair SE
Account type: Systemair Local
Company name: The company Inc
Contact person Mrs Property Owner
Street Ventilation Ave
Ziplpostal code: 12345
City: Ski Tax Mountain
Country Sweden
Phone: 2221111
Mobile phone: 3332222

Customer email:

© The customer 2019
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Using Systemair Connect
Start using the Systemair Connect service.
Login

Go to www.systemairconnect.com and log in
with account and user credentials, press [Log
in].

If previous activation has not been finalized this
is the way to login and proceed the activation
steps, according chapter Activating account.

Lost password? Activate the link Forgot your
password. Fill form with the name of your
Account or E-mail address belonging to the
account. An email will be sent to Account owner
email address with instructions how to reset
password for different users on the account.

Users

At first login with the user sysadmin it’s highly
recommended to change password and adopt
to user name according to your own IT
regulation and standards.

When logged in to the account, press the
[Action] button besides the account name and
select Edit Users.

Two default users are created from beginning,
sysadmin and operator. User sysadmin belong
to the highest user level, that can view and
change all values and add respectively delete
Users, Areas and Devices. The default user
operator can only view controllers and change
some of their values. The operator user can be
deleted.

Press the [Edit] button besides respectively
username and edit respectively property. It’s is
also possible to add new users via button [New
User].
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& systemair

Account®  The custome:

wi00% -

& systemair i N

Home  Logged n as sysadmin

@ The customer Search Search | Clear =
Contoties name Description Statun

» @ The customer

betp estebloudsn sysemain comiuser Nokder 2554 R«

& systemair i .

Home  Logged n as sysadmin

& Users in account "The customer” Back

Username Language Accesslevel Created Lastlogin
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Access levels

Five user access levels exist in Systemair Connect that can be used for user administration.

SysAdmin This is the highest user level, permitting viewing and changing all controller settings.
The Sysadmin can also add, modify and delete users and add controllers to an
account.

Service User level that can see and change all values. Cannot add new users, areas or
controllers.

Admin Same user rights as Service.

Operator Users belonging to this level can only view controllers and change values for Setpoints

and Time control using the site. Operators cannot add new users, areas or controllers.

Guest The user access level with read only rights. Can see all values but cannot add or

change anything.

Create User

User with access level SysAdmin can create a
new user.

Press [Action] button next to the Account, in
this example the account The customer, and
then select Edit Users.

Press button [New user].

& systemair
Home  Logged in as sysadmin
@ The customer Search Search  Cloar —

Controller aame Description Stos

@ The customer Adonv

& systemair

Home  Logged in as sysadmin

& Users in account "The customer” Back
Username  Langusge  Access level  Created Lastlogin
= SpAdmn 1S40 124TR2UTC 2019024110341 UTC )

Secwtaz  =vSE Operatac 2191023 124752UTC  2019.10-24 09,0452 UTC Ean
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Enter values to the property fields for user, User
name, password, select local language for the
account, and select Areas and Devices the user
should have access to.

With the setup to the right the user will get
access to the complete Area of Gym and also
the Device Topvex LBO1 that belong to another
Area.

If the user would have access to several Areas
and/or Devices, select by holding the Ctrl key
and select with the mouse. If nothing selected
from Devices or Areas, the user will have access
to everything in the structure. Remember to
add E-mail address and tick the checkbox if user
should receive an email in case of alarms. Finish
by pressing [Create User].

Create and organize structure

Build structures organized if you want several
users to share the responsibility for all devices
in a building or just some devices in parts of
buildings.

In some cases the account has been predefined
with one Device direct on account level, which
can be reorganized to a substructure, so called
area. In example, account The customer
expanded show a predefined Device, Topvex
LBO1, direct on the account.

Building a structure

& systemair

Home  Logged in as sysadmin

& New User Back

User name®  Operator Devices

Passwoed  ssssss

Confim passmerd  sssses

Aeceum The customer v

Langusge  Englsh v

froas
E-msd

roats User

& systemair
#: The customer Search Search | Cloar  —

Cantrofler name Duscription Status

* 48 The customer Ackon

fF TorvexiBn & e

User with access level SysAdmin can administrate and build structures of areas and devices.

(5]

Symbolises the Account level in tree

Symbolises a Device — air handling unit where communication has not yet been

Symbolises a Device — air handling unit where communication has been established

once

ﬁ established

Y Symbolises an Area — an area is used to subdivide a structure to ease navigation and

control different user access
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Two functions are available for building the substructure on your account:

Area Used to divide the installation in several small areas, example buildings, floor plans or
roomes. It is possible to restrict user access using the Area. For example, Area can be
used if you want to split the installation in 2 areas where you have separate users

responsible for each area.

Device This function is used when you link an air handling unit controller to Systemair
Connect. It is possible to restrict user access to using the Device.

Create Area

Ensure that user is logged in with SysAdmin
access level. Press button [Action] next to the
account name and then select New Area.

Under the account The customer two areas are
created: Buildingl and Building2. Property
“Name” for the Area is mandatory to fill in but it
is recommended to also use “Description” and
“Comment” fields. Finish by pressing [Create
Areal.

It is possible to create one or several sub Areas
under each Area. It provides the opportunity to
build a structure in many levels. The structure
can be used to provide users access to specific
areas and devices they are responsible for. An
example can be found in the chapter Create User.

# systemair

Home  Loggedin as sysadmin

@ The customer Search Search  Clear  —

Controsier name Description Sttus.

et estmebcloudar syteman com clder ne fosder*sSBgarent 1453022654 won -

# systemair

Home  Loggadin as sysadmin

% New Area Back

Create Area

& systemair

Home  Loggedin as sysadmin

@ The customer Search Search | Clear  —

Description Status
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Administration of Area

The areas can be edited, moved and deleted. Press [Action] next to the Area you need to edit.

Edit Area: Change name, description or comment.
Move Area: Move the Area to the Account or to another Area.
Delete Area: Delete the Area. Note! Areas with Devices cannot be deleted until Devices has been

moved or deleted from the Area.

For example, a move of the Area called “Gym”,

press [Action] next to it and then select Move #: systemair
Area. = e
@ The customer Saarcn Search oar  —

Controlier nsme. Description Suatus
w i, The custsmar actsn
v @ Buiding! Ventistion Ave not actsn
& Gm Fesigood Ackon+

@ Bulding2 e Sost 2

& Dlete Area

+ Now Avss

+Now Davics:

© Account System stalus

it/ estoebcloudsesystemer com/fodes/ 2650 gt mevestrue S v

Then select position by pressing [Move here] b

. =]
next to the Area it should be moved. ystemair \

e G

 Move area "Gym" Back

Name Description
@) The customer Move here
B Buikting! Veatlaton Ave no Move hers
@ om Fodigood Vovs hero

@ Ouikding2 A Street 2 Mave here.

Add and manage Devices

Ensure that user is logged in with SysAdmin access level. The serial number of Access controller is printed
on the controller and is also indicated in the NaviPad for the controller in menu Cloud. In order to get
communication between the controller device and Systemair Connect the serial number must match.

If air handling unit has been ordered with Systemair Connect enabled from the factory following steps can
be skipped.
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Enable Systemair Connect
Prepare the Access controller of the air handling unit for Systemair Connect using the NaviPad display.

1.  Login with Service account (password:
0612)

2. Select Configuration £7) Running mode | Outdoor Extract air

02Apr 120274

Normal speed

%) Extended run it Setpoint adjustment

3.  Select System settings

4.  Select Communication

5.  Select Cloud

Systemair Connect | User guide
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6.  Enable Systemair Connect, when read and
approved the pop-up dialog

7. Note the serial number of your device that
will be needed later in step Add Device

Device properties

Following properties can be used for defining the Device:

Controller name

Serial number

Parent
Description
Comment
Building type
Area (m2)
City

Country

Manual connection

Network address
Use encryption

Encryption key

Mandatory, name of the AHU. Can be changed later on.

Mandatory, serial number on the controller, consisting of 12 digits and
starting with “01...”. This is the serial number copied from the Cloud menu.

Indication which the parent object is, account or area.

Optional, one row of descriptive text.

Optional, comment field.

Optional, selection type of building in which the unit is installed.
Optional, the area supplied by this AHU.

Optional, location where the unit is installed.

Optional, location where the unit is installed.

Selection No/Yes, if a unit exists that is connected to a public IP address, its
address can be entered here, enabling the Systemair server to automatically
locate the controller.

NOTE: This is an advanced function that is normally not intended for use.
Property used only when Manual connection is Yes.
Not supported in Access

Not supported in Access
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Add new Device

In following example a device is added and placed in area Gym.

Press button [Action] next to the area and then

. ; . >
select New Device. % systemair \W
o .
T ———
# The customer Saarch Search  Clear  —
Controfler name Description Satus
PES— =
& om P s
P
#Dckle s
JER——
T aw -
Enter values to the properties in the dialog box. . ]
Mandatory fields are Controller name and Serial & systemair -
number which need to be both a valid one and fhoms | Lagget i s romieia
not previously connected/used in the service. ' New Device Dack

Finalize with button [Create Device].

The initial connection may take some time before
the controller is online. Note! The controller
need to have access to Internet.

Manual connecton

Bukding type

Ares ()

Coulry

Device status

The status of the air handling unit is presented next to the Device name and in alarm list with icons
according:

5 Device offline a Alarm still active but acknowledged

g No alarm E Alarmed returned not acknowledged
Q Alarm blocked

g Alarmed
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Use Systemair Connect

When Device is connected to Systemair Connect it is possible to open the Device by selecting it.

Overview

The first tab is an overview flow chart with
operation status.

Actual values and setpoints

Read the actual control values and setpoints. For all
user access levels except Guest the setpoints,
values in blue can be changed.

Inputs and outputs

Read the actual status of input and output values
for the air handling control unit.

Systemair Connect | User guide

BOwenvien i AcuskSetpoint 2 opuOutput I Teme control & ManualAuto 3 Alarm status
i Setings [ Chart
Ventiation mode: Normal run
) 12s'c
§ 4P {
¥ %
- @———=
05°C
\r '_kue © %%
—_— ﬂ—g— { © P! 5} {O} -—
Setpant 187°C
Sencus alarms: No slam P
B e sams: rosam
)
I
B Overview | |fF ActualiSelpoint | 2 I Time contrel & Manuabhulo 3 Alarm status
i Settiags [ Chart
General Extract alr
Ventiation mede Stopped  Exract lempesature 05
Outdoor temporature. 130°C Contrallor output 057C
Tima channel normal spoed On  Exiract setpoint 105
Time channel reduced speed On  Frequency controlled supply oir fan
Extende operation nomal speed Off Supply air fan pressure 0pa
Extended oparation reduced speed O Frequency (from frequency comverter) oH:
Exhaust air temparature 205°C  Curent (irom frequency conventer) 0A
Extract lemperatuse 215°C  Power from frequency converter) ok
Extra sensor 1 2E°C  Contraller oulput 0%
Exira sensor 2 T4E'C Achual setpaint compensation opa
Exira flow SAF 00 m¥h  Supply airfan normal speed setpoint 80Pa
Extra flow EAF 00m¥h  Supply air fan reduced speed setpaint W0Pa
Supply air fan un time 11174h  Setpoint offset whea free cooling ]
Extract air fan un time 111820 Frequency controlied extract sir fan
Supply air Extract ai fan prassure oFa
Supply temperature 1B1°C  Frequency (from frequency comverter) [
Supply selpoint 25°C  Cument (from frequency converter) 0a
Neural zone 4D°C  Pawer from equency converter) 0w
Max supply sefpoint 50°C  Controlier oulput 0%
Wi supply setpoirt 10°C  Actual setpaint compensalion 0Fa
Cantroller output 0%  Extiact i fan nomal speed setpoint 80Pa
EEOverview it AcwalSetpoint | = InputOutput | EITime contiol & ManualiAuto 3 Alarm status
i Setings [ Chan
Analogue inputs Analogue outputs
An ‘Supply air temp (°C) 196 A0t Spit 00
A2 Frost protection temp (°C) 4 A02 Y4 exira sequence 00
A SAF prossuro (Pa) 00 A0 Y1 heating!Y3 cooling (V) 00
Al EAF pressure (Pa) 00 A4 Extra unit control 1]
Al Not used NaN A0S Not used 00
uAR Not used 00 EplA01  Notused 00
uAn Not used NaN  ExplAO2  Notused 00
Al Not used 00  EplA03  Notused 00
ExpIA  Notused 00 ExplAG:  Notused 00
ExpIAZ  Notused 00  BplA0s  Notused 00
EpIA3  Notused 00 Digital outputs
ExplAld  Notused 00 Dot Not used off
ExpiUAIt  Extra unitlemp (*C) 135 Do2 Y4 exira sequence activate on
ExplUARZ  Extra sensor 1(°C) 96 003 Cool stop 1 off
ExplUAI}  Extra sensor temp 2 (°C) U7 Do4 Sum alarm On
ExplUAI  Deicing temp (°C) 208 DOS Fresh air damper o
Digital inputs 006 Exhaust air damper on
o Extended operation reduced or o7 Not used off



Time control

Read the actual time control schedules. All user
access levels except Guest can modify the settings.

Manual and auto

Via this tab it is possible for users belonging to
access level SysAdmin, Admin and Service to change
operation mode and set manual values for some
functions.

Alarm status and handling

Alarm status tab, with indications of active,
unacknowledged and blocked alarms. For all user
access levels except Guest it is possible to
acknowledge and block/unblock individual alarms.
For definition of icon status see Device Status.

Note! When the alarm notification email is enabled
for the user and there is an active or
unacknowledged alarm, an email will be sent within
10 minutes.

I Overview

¥ ActuabSetpoint = In

i Settings [ Chant

Normal speed
Monday
Tuesday
Wednesday
Thursday
Friday
Suturday
Sunday
Holiday

Reduced speed
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday
Holiday

B Overview

St Stop  Stan
0700 1700 0000
0700 1700 0000
0700 1700 0000
07.00 2100 00.00
0500 1700 00.00
0900 1500 0000
0000 0000 0000
0000 0000 00.00
St Stop  Stan
0000 2400 0000
0000 2400 00.00
0000 2400 00.00
0000 2400 00.00
0000 2400 00.00
0000 2400 0000
0000 2400 0000
0000 2400 00.00

s ActualiSetpoint = In

i Seings [ Chant

Supply air
Mode.
Controkler autput

Frequency controlied supply air fan

Mode
Controlar output

Frequency controlled extract air fan

Made

Controler output
Exchanger

Made

Controler autput
Heater

Mads

Controsar output
Codler

Mode

Controber output
Extra control unit

Mods

Controter cutput

I Overview

putlOutput | 1) Time control | & ManuaiAuto

Stop  Holiday schedule
0000  Holday period 1
0000 Holiday period 2
0000 Holiday period 3
0000 Holiday period 4
0000 Holday period 5
0000 Hobiday period 6
0000 Holiday period 7
0000 Holday period 8
Stop  Holiday period 9
0000 Holiday period 10
0000 Holiday period 11
0000 Holiday period 12
0000 Holday period 13
0000 Hoiday period 14
0000 Hobiday period 15
0000 Holiday period 16
0000 Holday period 17

putOutput ] Time control |

Ventilation unit
Ao Mode
0% Moge

Supply air tan
Auo Mode
0%  Normal spaed

Reduced speed
Auto Extract air fan
0%  Mode

Homal speed

Auo  Reduced speed

0%  Exchanger pump
Mode

Ao Pump

0%  Heater pump

Mode

Ao Pump

0% Cooler pump
WMot

Ao Pump

0%  Frash air damper
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A Alarm status.
Start date End date
1Jan 140
1 Jan 1an
1Jan 1
1Jan 1an
1an 140
1an 1an
1dan 1an
1Jan 1Jan
1an 1Jan
1Jan 1.4an
1Jan 1Jan
1Jan 10
1 Jan 1Jan
1 dan 14an
1Jan 1an
1 dan 1dan
1Jan 1Jan

| A Alarm status.
Auto
Stopped
Aato
off
off
Auto
off
off
Aato
off
Auto
on
Aato
off

Al status

it AualSetpoint 2 lopuOutput  E1Time contiol 3 ManuabiAuto | A

i Setings [ Chant

Show class.

Allclasses &
Alarm class
A

LY

Alarm class
B E

Alarm class
e =]
Events

Show status

Al statuses

o®

Normal

Blocked

Y

Acknowtedged 7]
Retumed

Alarm object
Malfunction supply ai fan
Malfunction extract si fan
Malfunction P1 heater
Malfunction P1 cooler
Matunction P1 exchanges
Fitor guard 1
Flow guard
Extemal frost guard
Deicing preasure guard
Fire alarm
Extemal switch
External alam
Supply air control error
High supply air temp
Low supply air temp
Supply air temnp max fimit
Supply air temp min fimit
High extract ai temp
Low extract s temp

Alarm class B
Alarm class B
Events

Alarm class C
Alarm class B
Aarm class B
Alarm class A
Aarm class A
Events

Alarm class C
Marm dlass C
Events

Alarm class B
Alarm dlass B
Aarm class B
Events

Events

Marm class B

Aarm class B

1 Nomal
1 Nomal
1 Normal
1 Nomal
1 Nomal
1 Normal
1 Nomat
1 Nomal
1 Noemal
1 Nomal
1 Nomal
1 Normal
1 Nomat
8 Normal
1 Nommal
1 Normal
1 Nomal
1 Nomal
1 Normal

[ pem—
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Settings

SysAdmin, Service and Admin can modify control
settings for functions. All user access levels can view
the values.

Select and view charts

Record and view analogue values for the control.
Select which parameters to be shown in the chart
on the available sensor names above the chart. Y-
axis resolution adopts to the value ranges and the
left is used for pressure and flow while the right is
used for temperatures and output percentage. With
drop down list it is possible to change the time
resolution. The chart recording values can be
exported to CSV format by pressing the [Export to
Excel] button.
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Bl Oveniew i} ActualSetpoint 2 InputiOutpun

i Setings | [ Chant

Contraller settings.

Supply air
P-band s0°C
Lime 1005

Extract air
P-band s0°C
Lime 3005

Frequency conrolied supply air fan
P-band pressure 500 Pa
Hime 605
Min output signal 0%

Frequency controlled extract air lan
Pband pressurs 500 Pa
ime 605
Min outp signai 0%

Frost protection
P-band 1m0°c
Lime 1008

Deicing
P-band w0'c
Lime 1008

Extra control unit
P-band 50°C
ime 3008

B Overview iy ActualiSetpoint = InputOutput
U Setings [ Chan

DTimeconol & Manualisuta A Alarm status.

Alarm settings
General

Alarm hysieresis
Malfunction supply air fan
Class

Delay

Siop vonSaton ur i alarm

Alarm et
Malfunction extract air fan
Class
Delay
Stop ventition urdt If alarm
active

Marm tex
Malfunction P1 heater
Class
Detay
Stop vemlation ur i alarm

Marm taxt

Malfunction P11 cooler
Class

Delay

Siop ventlation und I larm

Malfunction extract air fan
Disabled
No

Malfunction P haater

ATime control & ManuabAuto 3 Alarm status

Dy (V] Gotodue Friday 25 Oct 2019

Export o Excel »
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